Intercontinental Specialty Fats (ISF) CPO Supplier Engagement Workshop

At a supplier engagement workshop held on 28 Feb 2018 in Selangor, Malaysia, CPO suppliers
were present at ISF head quarter to understand elements of ISF’s newly launched sustainability
palm oil policy. The workshop brought together key CPO suppliers to address challenges within
the palm oil industry and to discuss plans for improving their existing practices in line with ISF’s
Sustainable Palm Oil Policy and Supplier Code of Conduct. MPOB representative was also invited
to speak on the MSPO certification system which has become mandatory in Malaysia.
Proforest as ISF’s third party verifier also explained the risk assessment program that helps the
company’s supply partners to identify the gaps of their own operations. This assessment will assist
ISF in identifying areas where the company’s suppliers need support.
Confectionaries from the in-house application laboratory were served at the end of the
workshop. This confectionary using ISF’s RSPO certified ingredients which are tailored for wide
range of industrial bakery applications.

Intercontinental Specialty Fats (ISF) PKO Supplier Engagement Workshop

Sustainability within our supply chain is a shared commitment – our suppliers help us achieve our
sustainability goals, and we help them drive sustainability into their processes and practices. ISF
recently organized a workshop (16 May 2018) in our headquarters in Port Klang and suppliers
discussed key learnings and opportunities for collaboration with ISF as they continuously improve
sustainability practices in line with ISF’s Sustainable Palm Oil Policy and Supplier Code of Conduct
when they supply Crude Palm Kernel Oil (PKO) to ISF’s processing facilities in Selangor, Malaysia.
Proforest as ISF’s third party verifier also explained the risk assessment program that helps the
company’s supply partners to make a fair assessment of their own improvement areas. This
assessment will assist ISF in identifying areas where the company’s suppliers need support.

